How Many Seconds to a First Impression?

You'll never get a second chance to make a great first impression." We've all heard that an interviewer, or a stranger at a party, will form an impression of you, your character, your personality — an impression that is nearly indelible — all within the first 60 seconds of meeting you.

Or wait, is it 30 seconds? Twenty?

Two people shaking hands.

[image: image1.emf] When it comes to your image, be proactive.  Determine how you want to be perceived rather than wait to be labeled.  Choose three descriptive words you'd like others to associate with your name, and then consciously behave and speak in ways that support those descriptions.

1. Be consistent.  Building trust requires predictable, consistent behavior.  Act professionally whether it’s in the office, elevator, or break room.  Someone is always watching.
